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Dear Chairman Goldway

Enclosed please find a petition from the Mayor of Ashton expressing the concerns of many local
residents about the possible closure of the Ashton Post Offrce. To date, I have received similar
correspondence from many residents of Ashton. Please take these concerns into account when
considering the closure of this post ofÍice.

Thank you.

Sincerely

Charles E. Grassley
United States Senator

CEG/bs
Enclosure
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Postal Regulatory Commission
Submitted 2/23/2012 2:09:07 PM
Filing ID: 80681
Accepted 2/23/2012



Ashton
State Bank

317 3rd Street
P.O. Box 278

Ashton, IA 51232-0278
www. ashtonstatebank. com

December 2,2011

Senator Charles Grassley
135 Hart Senate Office Building
Washington, DC 20510

9a8?tob

Senator:

This correspondence is a follow-up to my coffespondence of May 25,2011. Since this time, the
United State Postal Service has decided to close the post office in Ashton, Iowa 57232. Both the
City ofAshton and the Ashton State Bank have filed appeals to this decision. Copies of the appeals
to the Postal Regulatory Commission by both orgatizations are enclosed for your information.

We truly appreciate the support you and your local staffs in Iowa have shown since 2005 and hope
that your support of continuance of a local post office in Ashton will continue. Anything that you
can do, such as filing a letter of support, would be greatly appreciated.

Sincerely,

enc.

Brian D. Mino
President /CEO

BDlv{/bdm

¡-l

l¿ì

L,)

tt
t

I
I

I

50sPhone: (712)724-6326 Toll Free:

Itr\
FAX: (712)724-6416



The community size of Ashton merits continuance of the existing facilitY.i

There were 2 announcements of postal office closings being studied in lolva. One was armounced in the spring

of 20 I I and the second.çoming later in the year. Ashton w'as included in the fust list, which included 7 4 rural

post ofñces. There were 2 Sioux Cit-v locations, I lowa Ciw tocation and I Waterloo location left offour

ilstrng because they represented duplication of post offices in their cities. We have attached a copy of this list

(Attachment A) and sòrted based upon population. Ashton ranked 8ú in population on this list. The same

procedure was applied to the second list announced (Attachment B) which included 176 rural post offices'

ih.r. *rr. 2 Ames locations omitted from this list as they w-ere duplicates within the City of Ames. Ashton

w-as not part of this list, but based upon population, there r.vere on 3 offices listed lvith populations larger than

Ashton.
The lists lvere then merged together (Anachment C) with Ashton ranking I lû of the 248 post offrces being

mrdied in lor,va for closu¡e. This would mean that fuhton has a population greater than95-56o/o of the post

offices being studied for closu¡e in [or,va-

In further support of the population premise, please review the follor,r'ing community compansons:

Little Rock tA: The post office in Little Rock. Ior.va was not included in either listing and their population

i, +59 ,..id.ot . Little Rock is located 14 miles from Ashton. but l0 miles from Sibley. Ashton is located 7.5

miles from Sibley.

Melvin. IA: The post office in Melvin was not included in either listing and their population is 214 residents

Melvin is located I I miles from Ashton. Melvin would be located l0 miles from Sanborn. which would be a

larger community with postal operations,

Overview and Closing:

The Citv of Ashton feels that continuance of a post office is merited. We feel ttrat the Ashton Post Office was

placed ón the tist for closure because of the'temporary status" placed upon the post office beginning in 2006

and the lack of a fi.rll-time postmaster. We have shown that our population is simila¡ to or larger than other

nearby communities and definitely larger than the vast majoritv of the other post office locations being

considered for closure in lolva. For this reason, rve appeal the decision, but also would like to open a dialogue

betl'een the postal Service and local fuhton officials. We w'ould like to consider other alternatives to save the

postal Service mone-v, while still maintaining a post office in Ashton. One idea in this area could be sharing

of a postmaster with another nearby communitv. we have shown that Ashton can survive on a partial day

rvìndow and lv.ould assume tÌrat a similar community could as w-ell. This would save the postal service labor

costs while still maintaining routine postal service in both communities.

Sincerely,

Melvin Tiedemann, Mavor
City of Ashton



CITY OF ASHTON
2I9I NETTLE AVENUB
ASIITON, IA 51232-7042

November 30, 2011

Ruth Y. Goldwa1,, Ch¿irman
Postal Regulatory Commission
901 NervYork Avenue NW-
Suite 200
Washington, DC 20268.0001

Re: fuhton, IA 51232, Post Office Final Determination, Docket Number L353il2-5L232

To w-hom it mav conceru:

The United States Postal Service has issued a final determination to close the Ashton, Iowa 51232 post ofñce,
docket #1353512-51232. Upon completion" delivery and retail services will be provided by the Sibley, Iowa
post office. The posting date of this determination w-as November 7,201l

The City of Ashton, lorva is formally appealing the decision of the United States Post¿l Service to close tlre
local office for the following reasons:

local oost ofEce.

ln 2005, the local post office was closed under an emergency suspension due to poor environmental r,vorking
conditions. The office was closed and temporarily physically relocated to Sheldon, Iowa. Loc¿l officials
worked painstakingly with post officials to reopen a local office on a'lemporary basis" with the intent of
achieving a full-time post office.

Originally', a meeting was held with Doug Morrow (then head of the Hawkeye District), Mike Ward of the
Iüestern Region facilities division, Laurie Slater-Traunvein (Post Office Operations Manager at the time) and
various representatives from the Ashton community. The decision at that time r,vas to build a ner.v facilþ and
have the postal service lease on a short-term, renewable lease. This plan then changed as Mike Ward contacted
Ashton officials and told them that the moratorir¡m on long-term leases had been lifted but that the project
would then have to be done on a bid basis. This process was then completed, but a final location could not be
achieved due to the location selected by the postal service and the unavailability'of the site for constn¡ction.

Progress toward a full+ime post office has ahvays been ongoing benveen the Crw of Ashton and the Postal
Sewice. On April 15. 2010, Garry Mattox ofthe Western A¡ea came to Ashton to hold a public meeting. At
the meeting. his basic message r.vas that ttrere were going to be some changes coming in the postal service and
he r,l'anted Ashton to have a new 5 year lease so we would not get caught up in this as Ashton should have a
post office. He held a simila¡ meeting in Alton, lowa earlier that day for the same reason.



Attachment A

Proposed Post Office Closings

Early 2011 Announcement

Citv / Communitv Namè Pooulation

Tabor

437Earling

Arlington 429

New Market 4L5

368Lohrville
333McCallsburg

322Bronson

Kimballton 322
315Libertyville
31sLytton
309Kelley

Rippey 292

Modale 283
282Holland

28rCoulter
274Mallard

Kensett 266

Fostoria 23t
229Woden
226Hanlontown
203Rembrandt

Alvord 196

Barnes City L76
174Vincent
170Harris

168Randolph
168Woolstock

Geneva 765

165Swaledale
162Lincoln

159Braddyville

Searsboro L48

I46West Chester

St. Lucas r43



Attachment A

Proposed Post Office Closings

Early 2OLL An nou nceme nt

Pooulation
139

Citv / Communitv Name

Goodell

Hamilton 130

130Patterson
L27Masonville
L27St. Marys
726Ferguson

125Peru / East Peru

Luther t22
L20Marne
115Morley
L08St. Olaf

97Chillicothe
97Climbing Hill
92Grant
89Sharpsburg
88Webster
74Aredale
72Scarville
77Orchard
7tVarina
63Gray
63Guernsey
60Rodney
59Thayer
55Ottosen
50Hayesville
47Udell
32Galt

UnincorporatedAustinville
UnincorporatedBuckingham
UnincorporatedKilduff
UnincorporatedOran
UnincorporatedPilot Grove



Attachment B

Proposed Post Office Closings

Expanded Access Study List - Later 2011

Lewis 433

Alleman 432

432Conesville

425Mystic
Callender 376

Cincinnati 357

Elliot 3s0

330Diagonal

Kimballton 322

Quimby 319

Sheldahl 319

Middletown 318

309Brandon

Rhodes 30s

Riverton 304

Farmersburg 302

302Mingo

Liscomb 301

Stockport 296

McCausland 297

Chelsea 267

266Dedham

264Deloit

Cumberland 262

Pulaski 260

Conroy 259

Meservey 256

252Grafton

Pisgah 25r
Crystal Lake 250

Montour 249

Washta 248

246Keswick

Silver City 245

Cleghorn 240

Marathon 237

236Grand River

Harvey 235



Attachment B

Proposed Post Office Closings

Expanded Access Study List - Later 2011

Population
230

CiW / Communitv Name

Van Wert
229Olds
229Thurman
224Jamaica
224Smithland
224Stout
222Joice
220Cushing
277Lineville
275Blairsburg
275Ollie
2t4College Springs
2rtGarden Grove
204Davis City
202Woodburn
199Kamrar
199Linden
797Decatur
197Onslow
797Stockton
r97Wallingford
196Elberon
195Boxholm
193Coin
193Parnell
792Blockton
L9TBarnum
191Shambaugh
188Gravity
186Thor
L84Tingley
L83Frederika
L82Bridgewater
180Hillsboro
L75Alexander
L74Dundee
L73Casta lia
L73Haverhill
t73Oakville
L73Pilot Mound
173Randall
170Calumet



Attachment B

Proposed Post Office
Expanded Access List - Later 2011

Rose Hill 168
Kirkville 767
Palmer l_65

Welton L65
Exline 160
Braddyville 159
Meriden 159
Millersburg 159
South Amana 159
Rowan 158
Linn Grove 754
Monmouth 1s3
Hastings 7s2
Reasnor L52
Willíamson 152
Brunsville 151
Whitten t49
Clemons I48
Homestead L48
Casta na t47
Clare L46
Lone Rock L46
Ricketts L45
Springbrook 144

743
Webb L4t
Floris 138
Havelock 138
New Liberty L37
Saint Donatus 135
La rra bee 132
Westfield 732
Archer 131
Dawson 131
Ledyard 130
Superior 130
Bouton 729
Brayton r28
Chester 727
Rutland t26
Weldon 725
Lanesboro t27
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Attachment B

Proposed Post Office Closings

Expanded Access Study List - Later 2011

Pooulation
118

Citv / Communitv Name

Watkins
LL6Wiota
115Derby
113Macksburg
tL3Somers

TI2Martinsburg
LLzMelrose
77rCedar Junction
1.LLPromise City
108Oto
103Andover
103Oyens
1_00Arispe

99Bradford
91Zwingle
89Garden City
88Cylinder
87Percival

86Bradgate
85Nemaha

85Yorktown
82Reddine
81Truesdale
79Ra lsto n

7LDana

7LShannon City
70Plano

67Thornburg
66Dolliver
6LGibson

60Knierim
58Curlew
50Vining
49Gillett Grove
48Beaver
47Hardy
43Ellston
4tBenton
4LJolley
38Blanchard
15Mount Auburn

UnincorporatedArgyle



Proposed Post Office Closings

Expanded Access Study List - later 2011

Citv / Cornmunitv Name

Booneville



Attachment C

Proposed Post Office Closings

Combination list for lowa

Tabor

Earling 437

Lewis 433

Alleman 432

Conesville 432

429Arlington

Mystic 425

New Market 415

Callender 376

368Lohrville

Cincinnati 357

Elliot 3s0

McCallsburg 333

Diagonal 330

Bronson 322

Kimballton 322

Quimby 319

Sheldahl 319

Middletown 318

Libertyville 315

Lytton 315

Kelley 309

Brandon 309

Rhodes 305

Riverton 304

Farmersburg 302

Mingo 302

Liscomb 301

Stockport 296

292Rippey

McCausland 29r



Attachment C

Proposed Post Office Closings

Combination List for lowa

Population
283

CiW / Communitv Name

Modale
282Holland
28rCoulter
274Mallard
267Chelsea
266Kensett
266Dedham
264Deloit
262Cumberland
260Pulaski
259Conroy
256Meseruey
252Grafton
257Pisgah
250Crystal Lake
249Montour
248Washta
246Keswick
245Silver City
240Cleghorn
237Marathon
236Grand River
235Harvey
23rFostoria
230Van Wert
229Woden
229Olds
229Thurman
226Hanlontown
224Jamaica
224Smithland
224Stout
222Joice
220Cushing
277Lineville
215Blairsburg
215Ollie
274College Springs
2LLGarden Grove
204Davis City
203Rembrandt
202Woodburn



Attachment C

Post Office Closings

Combination List for lowa

Kamrar
Population

199
Linden 799
Decatur 197
Onslow t97
Stockton 797
Wallingford 797
Alvord 196
Elberon 196
Boxholm 195
Coin 193
Parnell 193
Blockton 792
Barnum 79r
Shambaugh 191
Gravity 188
Thor 186
Tingley 184
Frederika 183
Bridgewater 182
Hillsboro 180
Barnes City 176
Alexander 175
Vincent 774
Dundee 174
Casta lia 773
Haverhill 173
Oakville 173
Pilot Mound 173
Randall 173
Harris L70
Calumet 170
Randolph 168
Woolstock L68
Rose Hill 168
Kirkville L67
Geneva 165
Swaledale 165
Palmer 165
Welton 165
Lincoln 762
Exline 160
Braddyville 159
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Attachment C

Proposed Post Office Closings

Combination List for lowa

Population
159

Citv / Communitv Name

Meriden
159Millersburg
159South Amana
158Rowan
L54Linn Grove
153Monmouth
L52Hastings
L52Reasnor
L52Williamson
151Brunsville
149Whitten
r48Searsboro
148Clemons
L48Homestead
t47Castana
746West Chester
L46Clare
t46Lone Rock
t45Ricketts
144Springbrook
L43St, Lucas
r43Ayrshire
741,Webb
139Goodell
1_38Floris
138Havelock
137New Liberty
135Saint Donatus
L32Larrabee
t32Westfield
131Archer
73tDawson
130Hamilton
130Patterson
130Ledyard
130Superior
r29Bouton
L28Brayton
L27Masonville
L27St. Marys
r27Chester
126Ferguson



Attachment C

Proposed Post Office Closings

Combination List for lowa

Citv / CommuniW Name

Rutland

Population

126
Peru / East Peru 72s
Weldon I25
Luther 722
Lanesboro tzL
Marne 720

Watkins 118

Wiota 116

Morley 115

Derby 115

Macksburg I73
Somers 7t3
Martinsburg TT2

Melrose t72
Cedar Junction LLI
Promise City 111

St. Olaf 108

Oto 108

Andover 103

Oyens 103

Arispe 100

Bradford 99

Chillicothe 97

Climbing Hill 97

Grant 92

Zwingle 91

Sharpsburg 89

Garden City 89

Webster 88

Cylinder 88

Percival 87

Bradgate 86

Nemaha 85

Yorktown 85

Redding 82

Truesdale 81

Ralston 79

Aredale 74

Scarville 72

Orchard 7t
Varina 7L

Dana 7T



Attachment C
Proposed Post Office Closings

Combination list for lowa

Population
7L

Citv / Communitv Name

Shannon City

70Plano

Thornburg 67

Dolliver 66

Gray 63

63Guernsey
61Gibson

60Rodney

Knierim 60

Thayer 59

58Curlew
55Ottosen

50Hayesville

Vining 50

Gillett Grove 49

48Beaver
47Udell

Hardy 47

Ellston 43

4tBenton
4TJolley

38Blanchard

Galt 32

Mount Auburn 15

Austinville Unincorporated

UnincorporatedBuckingham

UnincorporatedKilduff
UnincorporatedOran

Pilot Grove Unincorporated

Argyle Unincorporated

UnincorporatedBooneville

UnincorporatedBurnside

UnincorporatedCedar

Liberty Center Unincorporated

Moscow Unincorporated

UnincorporatedOtley
UnincorporatedProle

UnincorporatedSwedesburg

Troy Mills Unincorporated



Ashton
State Bank

317 3rd Street
P.O. Box 278

Ashton, IA 51232-0278
www. ashtonstatebank. com

December I,20II

Ruth Y. Goldway, Chairman
Postal Regulatory Commission
901 New York Avenue NW
Suite 200

V/ashington, DC 20268-0001

Re: Ashton,IA 51232, Post Office Final Determination, Docket Number 1353512-51232

Dear Ms. Goldway and other Board Members:

I am appealing the decision of the United State Postal Service to close the Ashton, Iowa, 5I232,Post
Office. I feel that the postal service has not adequately evaluated the needs of the community and

þas ignored pertinent information presented to make their case for closure.

I will start with a brief introduction of myself, so you will see I am not an uninformed person that
just thinks Ashton should have a post office because we always have. I am Brian Mino, President
of the Ashton State Bank. I moved to Ashton in 1993 as a Vice President of the bank and have been
President since 2001. ln addition to this title, I am actively involved in Osceola Counly economic
development and other civic boards. When the post offrce in Ashton was emergency suspended for
a mold infestation in2005,I headed a committee to work with postal officials to have the post offrce
reopened locally and am still acting in that capacity. The post office is currently considered
"Temporaqy''and has only 3.5 window hours daily.

My first objection to closure is from a business standpoint. The Ashton State Bank is a $3 8 Million,
communitybank domiciled in Ashton. We have one location and that is in downtown Ashton. 'We

are not a branch of another institution in a larger town or city. The postal service proposes to replace
our post offrce with rural delivery service, with the rural carrier placing CBU's in our community.
The rural carrier would deliver the mail and pick up the mail at the same time. This scenario will
not work with the Ashton State Bank. If the rural carrier delivers the mail at 1 1:00 a.m., we certainly
can post the transactions received by mail that day as the cutoff of our business day is at 3:00 p.m..
After 3:00 each day, we finish our daily activities and print overdraft / non-sufficient funds notices
and other pertinent correspondence that needs to go out yet that day. If you were a customer of mine
and your account was overdrawn and the notice was not mailed until tomorrow, versus toda¡ and
you incurred additional charges as a result of the mail dela¡ would you be happy. We don't like our
customers incurring unnecessary charges any more than we like charging them. Customer service
has always been our strength and delivery of time sensitive material is imperative. For this reason,
we would be forced to drive to our new retail location in Sibley, Iowa to post this time sensitive mail.
The trip to Sibley is approximately 15 miles round trip and would require at least 30 minutes of an
employees time on a daily basis. The direct cost to the Ashton State Bank for this would be
approximately $75 per week or just short of $4,000.00 per year.

Phone: (712)724-6326 Toll Free: (800) 524-3505 FAX: (712) 724-6416



Secondly, I am objecting based upon thc postal service making an uninformed decision and

furthermore ignoring pertinent information and correspondence. A public meeting was held in
Ashton on May 2,2011 to inform the community that the Ashton post office was being studied for
closure. The meeting was led by Sara Lindauer and Kent Gochenour, Post Office Operations

Manager for this area of Iowa. They discussed what this meant and then asked for public comment.

I let the people ofthe community speak and then I gave apresentation which included Ashton's hght
from 2005 to present to keep a post office and then told them some reasons why this wasn't right for
Ashton. Mr. Gochenour said that the service would remain the same and I pointed out that it
wouldn't because I have time sensitive mail and the Bank can not send and receive mail at the same

time.

Following the meeting, I completed a survey that was provided to offer public comment. On May
24,2011, I mailed a cover letter to Sara Lindauer along with the survey and a copy of my outline
from the public meeting. I also sent cover letters and copies of this correspondence (which included

my survey and outline) to Kent Gochenour, Post Office Operations Manager; Gail Duba, Hawkeye

District Manager (the Hawkeye District contains Ashton); and Joni Martin, Consumer Affairs
Manager for the Hawkeye District. Following this correspondence are their responses to me. As you

can see, when they tell me "A community meeting was held on May 2,2011" and I have provided
an outline of my comments from this meeting, it appears they failed to read the correspondence and

provided boilerplate feedback to me and ignored all of the information provided. If t had an

employee respond in this manner, they would be severely reprimanded, if not worse. I find it
particularly inconsiderate that the so-called Consumer Affairs Manager would do this. Maybe that

is why neither of them are in those positions any longer.

I am also providing a copy of my last attempt at telling Post Office Operations Manager Kent
Gochenour that I have time sensitive mail and that I will be forced to drive the mail to another

location at the expense of the Ashton State Bank. Once again, Mr. Gochenour responds by singing

the financial blues of the postal service and fails to address my concern at all.

Lastly, I am providing a copy of the final determination. No where in this document does it state that

someone brought to their attention that time sensitive mail is an issue.

In closing, I realize that the postal service is experiencing huge financial losses and further
acknowledge that theyhave to make changes to survive, however I disagree that closing everypost
office in small communities is the answer. As a banker,I rcalize that overhead is an enonnous

expense, but reducing overhead does not necessarily solve every problem. Furthermore,

centralization may save some funds, but centralizationis also nothing more than an immediate tax

on those affected by the office closings. I believe I have shown that information has been presented

for review in the decision making process and it has been ignored. I have also offered to try and

reach a compromise such as sharing a Postmaster with a nearby community to cut costs. In return

for my efforts, I have received form letters showing the Postal Service wants to be an island and do

whatever they want without truly acknowledging the pubic's input. They have not even opened a

dialogue to discuss anything in the correspondence. Ashton has tried to help the post officeby living
with a "temporar/' office since the emergency suspension which certainly reduced their overhead,

but all for not as the almighty United States Postal Service is intent on shuttering this office!





Ashton
State Bank

,l t7 ird S¡reet

P,O. Box 278

Ashton. L\ 5 tli2-0'178
w ww. asl'rtonsi¿ieban k. com

l"la1z 24, 20 i I

Sara Lindauer
P'ost Oiïìce Review [nvesii-eetor

FO Box 99913

Ceciar Rapids. iA 5140 i-9998 COFY
Nzfs. Lindauer

Enciosecl is ihe sun'ey ihat wes provicleclbefore the meeting on V[a;.2 ?,201l. I have waited to wrile

tiris letter to see what, iian-vthing haci chan-ued. [t appears lhat noihing has changed since Igave m.v'

presentation on V[ay?"u (copyoFnoles enclosed) and I wish to reiiertte a tèiv ilems.

Fiist. I tèet tliat Ashton is rjitferent lhan many oIthe other commurnilies on the list. Ashton r,vas

erûergency suspended in 2006 and ',ve 
have never been proviCecl a fi-rll-time post oifice or postmaster

since that lime. \!'e hav'e been saving the postal ser-vice money çvith or-tr part-lime help ancl limited

rent since that poini in time.

SeconCl,v, Ashton's popLrlaiion is about -s40 people, It appeai:s that mosi, if not all. of lhe other

comrnurnities hacl popLrlations less ¡han 400 people. This means that closure of our postal tbcilitl,

would direcrly affect qLrire a number more patrons than those other communltles.

Lasrly'. the Àshton community has more businesses than man,"- of the olher communities. iv-fore

specitìca.ll1i is the Ash¡on State Bank. The Ashton State Ban-k rvas founded in t884. 2 years after rhe

City oiAshton. We r,v'ere. and continue to be a prir,'ately owned bank thal has only one location, in

Ashton. [n the event the post ofÍìce ln Ashton were closed, lt would result in an immecliace increase

in costs to the Ashton Slate Banl<. I r,vill now elaborate on this.

As I staied the evening of }zta;i 2"d. the Ashton State Bank spends around 57.000 annrrally with tlie
postal serv'ice. Alt of ollr siateme¡lts ancl oiher mail is procluced locall,v. lVe don't have another

oftìce or clata center in a larger communily, ali is printecl and mailed i}om Ashton. [n the event tlre

post olfìce çvere closed, our time sensitive, evening mail wor-rlcl ha',¡e to be fransported to Sible,v or

Shelclon. This is at a minimum, a rouncl trip of l5 miles and % hour of employee time. I estimale

thís cost lo be at least S75,00 per week or nearly S,+,000 per year in increased costs clirectly to the

Ashton State Bank. lVe can not aftorclto l^iavo mail deiivered anci picked up once per da,v- as vou are

proposing as r,ve need io receive ancl process our customer transactions anil then noti! out cttslomers

of'an;i overclrafis. non-suliìcient firncls checks ancl other pc-itinent business th¿tl occuneC that da;,

aiìer ourr clail-v cutoff ol3:00 p.m.. I believe this situalion makes Ashlon very mttch dif-ferent thirn

inost, iinot alL, of'tl',e otlier cominirnities'oeing consiclereci t'or discoi-,tinua¡ice.

Pl-rorìe: (7 12) t-21-6i26 Toii Free: (800) 52+-ii05 FAX: (112) 7?4-6116



lVe don't use Fecl Ex or UPS as Priority' Vt¿il is more at'fordabte and provides the same, if not

quicker, delivery to most locations. lVe have not promoted the use of e-mail statements and continue

to provide detivery brv L,SPS as our onl,u- means of delivery of our statemenls and other daily mail'

The Ashton State Bank has been actively involved in maintaining the post office since Tom Allen

came anci closed it on that Saturda,'- morning in 1006 and we tìrst battled lo have our temporary

service restored. lVe have always maintained that Ashton lvants to r,vork cooperatively lvith the

postal serlicetbrbothofourslrccesses,andnotbeasourceoflosst-orthepostalservice. Wehope

that you too vi,ill view ¡his fact and realize that Ashto.n continues to be a post otfice location vvorth

maintaining.

I will be lbnvarciing a copv of this letter lo my Representative Steve King. Senators Grassley and

Harkin and also sen<ling to Joni v-titcheLi ancl Gail Duba in Des ùv[oines. I look Êonvard to hearing

from any and all of your listed on this list.

Sincerely,

ffir-.=z:/
Brian D. lv[ino

Presiclent /C.EO

BDVt,bdM
enc.
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Postal Service Customer Questionnaire
please check the appropriate box to indicate whether you use the ASiITON Pcst Office for each of the following:

Postal Services

a. Buying StamPs

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying moneY orders

S. Obtaining special services, including Certífied Mail, Reçjistered Mail, lnsured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buyingstamp-collectingmaterial

Other Postal Services

a. Entering permit mailings

b. Resetting/using Postage meter

Nonpostal Services

- Picking up govemment formsa' (such as tax forms)

b. Using for school bus stoP

c. Assisting senior citizens, persons with disabilities, etc.

lf yes, please explain.

gr

rl
u
u
E
u
u

Daily

tr)

É

fl
t<L

Ft
u

u

Weekly Monthly Never

rf ll ll
u¡

ull
uu
l]lf
utr-
uE
trr ll
u-B

Ei.*o

Ei *o
ll vrs

ll v=s

ll ves Zl¡¡o

ll vrs EL ¡,o

ll vrs EL¡¡o

C. Using public bulleiin board

e. Other

lf yes, please explain:

[-l vrs Ã Ho

ll vrs ;( to

Z. Do you pass another Post Otfice during business hours while traveling to or from work, or shopping, or for personal needs?
1

lJ ves X[ No

lf yes, please explain



ir(-rÇl(E l NO

f l'EI,/l NO.

i-,,.iirF.

ih535tA-5t?1?
e7

lf you previously/currently received carrier delivery, there will be no change to your delivery service - proceed to question 4
3. lf you previously/currently received Post Office box service or general delivery service, complete this section. How do you

think carrier route delivery or PO Box serviee will compare to your previous service?

l] eetter

please explain.

l] lust as Good D ruo opinion É wo..""

tf

4.
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shoppingñ

tr
¡

u

Personal needs

BanKing

Employment

Social needs

5 Do you currently use local businesses in the community?

,Rl v"s lJ No

lf yes, would you continue to use them if the Post Office ís discontinued?

fr v". ll No

Name:

a.¿/2
Address:

T ó

q-2t*//
LJ I iC.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you fortaking the time to
complete this questionnaire.



Introduction

-Brian Mino, President of the Ashton State Bank
-member of post office suspension committee in 1995

Important to discuss a little history concerning the Ashton post offrce

-March 4,2005 - post office was closed due to mold infestation r,vith

all postal operations relocated to Sheldon, IA

-Several community meetings'vvere held r,vhich resulted in the current
location being opened on a half-time basis and the rural route being

carrier pick up a little of
on opened late in 2005,

-In late 2006 and early 2007 , construction of a ne\M facility in Ashton
was discussed. A meeting \,vas held on January 23,2007 at the Sioux
CtV sorting facility. Present were Doug Morror,v (Hawkeye District
Manager), Mike Ward from W'estern Area facilities management,
Lori Slater-Trautwein (POOM atthattime) and Sandy Bolin-Townes
all from the postal service. Present from Ashton lvere myself, Mayor
Mel Tiedemann and Council Person Dee Redinius. Also present was

William Anderson of Senator Grassley's office. At this meeting a
verbal agreement to erect a nerff facility on main street r,vas reached

r,vith a 2 year initial lease and 3-l year rener,vals as there was a
moratorium on pennanent, long-term leases at that time.

-Sometime between 2007 and 2008, the moratorium was lifted and

the looked at remodeling the existing facility and then Mike Ward of
Western Area contacted us and said they lvanted to put a ne'vv facility
out for bids, After receiving all of the bids, the postal service
selected a location in the city park and locals decided that r,vas not the

appropriate place for the post office.



-On April 15, 2010, a meeting \,vas held with Garry Mattox of
Western ateato discuss extension of lease to 5 years to shelterAshton

in the event that post offices are closed'

-Presently, we are back to lvhere r,ve started in March of 2005.

$Ihy should the current post office location be maintained?

-Ashton has been proactive in limiting the expense exposure for the

postal service allowing for the post offîce to operate profitably on a

local basis

-There are several businesses in Ashton that u ttltze the post office

quite heavily. The local bank spent over $8,000 in 2008 and over

$7,000 in both 2009 and 2010 in postage. In addition to this, the

bank has time sensitive mail that needs to go out at the end of each

day. One-time delivery and pickup do not meet these needs, so a

special trip to Sibley lvould have to be made rvhich r,vould result in

increased mileage and personnel expense for their business.

-Overhead is limited as the current facility has been operated on a

half-day basis since 2005. The rent is affordable and the utilization

of tempo rary staffing has flirther driven down costs resulting in lowe

operating costs.

-As recently as 2010,postal officials felt the Ashton location merited

continuance by their insistence on extending the lease.



Few questions:

-\Mhat has been Ashton revenLle for last 3 years?

Year
2008
2009
20r0

Ashton

-Horv many post office boxes are there and how many are rented?

-In Harris, it r,vas stated there were 8 Boxes. Is that total or

Harris
s24,???
$25,83 I

$21,516

leased?

Based Llpon the above facts as r,vell as the answers provided, it may make
sense to leave the Ashton location unchanged. You say you are the
messengers, but you revier,v the information gathered at the meeting tonight
and then submit to Washington. A favorable recommendation on a local
level r,vould certainly help rvhen the information gets to Washington.

Thank you for your time this evening and for considering Ashton to be a
viable post office location andjustifying continuance. We would certainly
like to think that Ashton has been, and r,vill continue to be, part of the
solution for the postal service and not part of the problem.

r-'\ /ñ\
f¡^å //a'lr.L*V"r



Ashton
State Bank

317 3rd Street

P.O. Box 278

Ashton, L\ 51232-0278

',v'w'r,v. 
ashtonstatebank. com

N[ay 24, 20 t t

Kent Gochenour
Post Ofüce Operations lvlanager

PO Box 9998

Cedar Rapids, tA 52406-999S

Kent

[t was nice meeting you at the meeting in Ashton on lvfay 2^'1. t think that you and Sara probably

learned a little about Ashton. lVe have been on this roller coastet for a number of years now and felt

after Gary iVlattux was here last summer, maybe we had a little immunity rvorking for us. Guess we

were rvrong, but that doesn't mean ['ll give up yet.

Enclosed is the survey that I sent back to Sara as lvell as a cover letter to her and also letters to Joni

fvtartin and Gail Duba. Didn't knorv exactly what Gail's address \,vas, so sent it to the same PO box

that Doug Morrow used to accept mail at - hopefutly it gets there. I know that the role you play in

this whole thing can't be overly comfortable for you either. Having to go out and tell people in

communities that they probably aren't going to have a post office in the near fufure has to be tough

as well as realizing that with this, the number of offlrces you oversee declines at the same time. It

is for this reason, that I appeal to you.

If there is some lvay that lve can remedy this siruation r,vithout closing the physical plant here, I feel

it is advantageous to both ofus. As I stated, it witl cost me 53,500 to 54,000 in additional travel and

personnel costs if the post office is closed. If the post office closes, that is one less for you to

oversee. Can we not explore something like sharing lvfelvin's postmaster? It is my understanding

that Melvin has a young postmaster and she lives straight east of Ashton. It appears that

management of the postal serv'ice is currently not lvanting to take on the postal union at this point.

If rve shared lvfelvin's postmaster, the savings would be even gleater than allocating S20,000,00 to

additional expense for the rural carrier to sen'ice Ashton. You save at Vfelvin and basically have

unchanged expense in Ashton and you haven't had to address the union. This is one idea I have,

maybe there are more that allo"v us to murually solve the problem.

Kent, I look fonvard to any comments or questions you may have and thank you for your

consideration.

Sincerely,

Brian D. Mino
President ICEO

BDVfibdrn
enc.

Phone: (712)724-6326 Toll Free: (800; 524-3505 FAX: (7 tZ) 724-64t6



Dear Fostal Service Customen

Thank you for returning your questionnaire concerning the proposed díscontinuance of tñe Ashton Post Offrce. Your comments,

afong *ith others receivéd, w¡il ¡e included in the ofücial record and considered earetulty before further action is taken'

ln respônse t0 your letter:
. you elpressed a concern about wtry the postmaster position was not filled, All management posit¡ons were frozen in

anticipation of the reorganizat¡on efforts.

lf it is determined thát a discontinuance of the Ashton Post Office should be pursued, e formal proposal will be posted in the

S¡¡f"V Èost Omce and Ashton Post Otfice ât a later date. lf you have addÍtional questions or comments, please feel free to

contact Karen Lenane at (31 9) 399-2902.

ã4 UNITEDSTÃTES
Z7pæAtSERVKEq

KENT GOCHENOUR
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998



ÈFWiIFÊ{ffi-

Dear Postal Service Customer:

Thank you fòr retuming your questionnaire concerning the proposed d¡scontinuance of the Ashton Post Office. Your commeñts,

along with others receivád, w¡il Oe included in the officld record and considered carefully before further action is taken.

ln response to your lettec
. The õfficer in êharge position is considered only a temporary position until a postmaster is assigned or the office is

discontinued. lf the ótf¡be were to remain open, the Postal Service woufd be required to fill the position with a full time postmaster

who would have benefits.

lf it is determined that a discontinuance of the Ashton Post Ofñce should be pursued, a formal proposal wlll be posted in the

ibley post Office and Ashton Post Office at a later date, ff you have additional quest¡ons or comments, please feel free to

contact Karen Lenane at (319) 399-2902

KENTGOCHENOUR
Manager, Post Office Operations
PO Box 9998
Cedar Rapidq lowa" 52406-9998
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06t30t2011

BRIAN MINO

PO BOX 278
ASHTON,1451232

Dear Postal Service Customer:

Thank you for returning your questionnaire concerníng the proposed discontinuance of the Ashton Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further act¡on is taken.

ln response to your letter:
. With the loss ðf 32 million dollars a day, the Postal ely seeking means to reduce expenses. The Postal

Service has successfully reduced expenses by 12 b past 4 years, reduced the workforce by 34% since

2000, and has been studying mail processing faciliti scontinuance. The Postal Service has been able to

achieve this without lay offs ãnd meeting recórd levels of service. However, these expensè saving measures have not been

enough to slow the losi of 32 million a dãy. As a result, every level within the Postal Service is being evaluated to see if there is

a meãns of pelorming the service in a more cost effective manner. Rural delivery to the Ashton community is a means of
providing effec{ive and regular service in a more cost effective manner.

lf it is determined that a díscontinuance of the Ashton Post Ofüce should be pursued, a formal proposal will be posted in the

S¡bley Post Office and Ashton Post Office at a later date. lf you have additional questions or comments, please feel free to

contact Karen Lenane et (319) 399-2902

Sincerely

KENT GOCHENOUR
Manager, Post Ofiìce Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998



Ashton
State Bank

3 t7 3rd Street

P.O. Box 278

Ashton. LA51232-0278
çvr,wv. ashtonstateb ank. com

\Iay 24,201, L

Gail Duba
Har,vkeye District Vlanager
U.S. Postal Serv'ice

PO Box t89800
Des Nfoines, [A 503 l8

V[s. Duba:

Let me start by introducing myself. I am Brian Nlino, President of the Ashton State Bank in Ashton,
lolva as well as a member of the Ashton Post Office Suspension Committee that rvas formed in 2006

',vhen the then existing post offìce was emergency suspended by Thomas Allen, then acting post

offlrce operations manager, for environmental reasons, Once suspended and moved to Sheldon, my

committee successfully worked with the U.S. Postal Service to restore a temporary facility to Ashton

and operate on a half-day basis. Currently, we still operate on the same schedule. Over the years,

I and other member of the committee and community, have met ivith various representatives of the

postal serv'ice including your predecessor Doug V[orrorv, lvlike Ward from Westem Area, Gary

v-[attux from lVestern Area and various post ofÍìce operations managers including Thomas Allen,
Laurie Slater-Trautr,vein and now Ken Gochenour. I have not had the opportunity to meet you, but

felt it is imperative that I at least attempt to open a dialogue with you so that we can continue the

cooperative and beneficial relationship that Ashton and the Postal Service have shared.

I am sure you remember that Ashton is on the list of possible post office closures in Iolva. I am

enclosin-e copies of correspondence that I provided to Sara Lindauer to utilize in her evaluation of
the sifuation in Ashton. As you revielv it, you r,vill find that I feel that Ashton merits continued
postal service as we norv have. We feel it is prohtable not only as it stands, but would remain
profitable if lva-ses were improved for the officer in charge that rve now have. lVe are not requesting

an increase in hours, or a better faciliqv, just continuance in our current siruation. We fully
understand the financial diffìculty that the postal serv'ice is experiencing and do not want to do

anything that would make that situation worse, but feel it is imperative for Ashton to survive this.

After you have read my attachments, please feel free to contact me at one of the phone numbers

shown on this letterhead. t look fonvard to any comments or questions you may have and thank you

for your consideration,

S

Brían D. Vfino
President ICEO

BDrVlbdm
enc.

Phone: (712)724-6326 Toll Free: (800) 524-3505 FAX: (712) 721-64t6
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HAWKEYã DEfFtcr

PO BOX i8980C

DEs Mo¡NES, lA 503-1e-9900

515-251.21C0

F¡x: õi3-251-2050

June 3, 201 1

Brian Mino
Ashton State Bank
PO Box278
Ashton lA 51232-0278

Dear Mr. Mino

This is in response to your fetter regarding the Ashton Post Offìce.

The Postal Service is currently conducting a review of postal operations at the Ashton
Post Office. The review is ongoing and no final decision has been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their
area.

On May 2,2011 a community meetÍng was held to provide customers the oppotlunity to
voice their opinions and air their concerns. Questionnaires, meetings, and other
methods are used to ensure that all issues are fully explored before any final decision is
made, and all final decisions are subject to review by the independent Postal Regulatory
Commission. lf an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.

Thank you for the opportunity to address your concerns. Should you have further
questions or concerns, please do not hesitate to contact the Hawkeye District Consumer
Affairs offÍce al 51 5-251-2330.

Sincerely,

{,4 í0uLw
Duba



Ashton
State Bank

3 l7 3rd Street

P.O Box 278

Ashton, L\ 51232-0278
w'.vr,v. ashto nstateb ank.com

Vtay 24. 201 L

Joni Vlartin
Consumer Affairs lvlanaqer
U.S. Postal Serv'ice

7900 Hickman Road

Des lvloines, [¡\ 50i24-4,100

V[s. Vfartin:

I wish to introduce myself or reintroduce myself, as Brian v'[ino, President oÊtl-re Ashton State Bank

and a member of the Ashton Post Office Suspension Committee that rvas formed in 2006 when the

post oflìce in Ashton was emer-qency suspended by then acting post otfrce operations manager

Thomas Allen. Over lhe next nrimber of years, I held various meetings ,,vith Doug ìvlorrorv, lvlike
lVard, Tom Allen, Laurie Slater-Trautr,vein, and most recently lvith Gary lv{attox in 2010. I believe
you were to attend one of the meetings that lvas held in Sioux City, but tvere unable to attend, and

I don't remember ever meeting you. Horvever, I thought it appropriate to introdtrce myself to

possibly jog your memory so that you might recall the prev'ious happenings in Ashton.

As you now knolv, r,ve have once again been placed on a list for ciosure of our post office. I am

enclosing copies of correspondence that I provided to Sara Lindauer to utilize in her evaluation of
the siruation in Ashton. As you revierv it, you rvill find that I feel that Ashton merits continued
postal serv'ice as lve norv have. We feel it is profitable not only as it stands, but lvould remain

profitable if wages were improved for the officer in charge that rve norv have. lVe are not requesting

an increase in hours, or a better facility, just continuance in our current situation. We fully
understand the fìnancial diffìculty that the postal serv'ice is experiencing and do not lvant to do

anything that would make that situation \,vorse,

After you have read my attachments, please feel free to contact me at one of the phone numbers

sho,,vn on this letterhead. I look fonvard to any comments or questions you may have and thank you

for your consideration.

Sincerely,

Brian D. Mino
President / CEO

BDlfibdm
enc,

Phone: (712) 724-6326 To[[ Free: (800) 524-3505 FAX: (7lZ) 724-6416
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May 31, 2011

Brian D. Mino, PresidenUCEO
Ashton State Bank
317 3'd St.
PO Box278
Ashton, lA 51232-0278

Dear Mr. Mino

ïhis is in response to your inquiry regarding the Ashton Post Office.

Thank you for sharing your concerns. The Postal Service is currently conducting a review of
postel operations at the Ashton Post Office. The review is ongoing and no final decision has
been made. You can be assured that postal officials are devoting careful attention and effort
to this review and customers will be notified in advance of any changes that may affect service
in their area.

To ensure that all community issues and concerns are fully explored, questionnaires are
available at the Ashton Post Office and a community meeting was held on May 2,2011 to
provide an opportunity for customer feedback.

Thank you for the opportunity to address your concerns. Should you have further questions,
please do not hesitate to contact the Hawkeye District Consumer Affairs office a|515-251-
2330.

ò

i Martin
Manager, Consumer Affairs & Claims

JM/pj

Reference: CA1 05296003

Cc: Lori Slater-Trautwein, Postmaster, Sioux City, lA
Sara Lindauer, Post Office Review lnvestigator

7900 HtcKi\iiAN Rc

DES MO|,!ÊS, lA 50324-4400



Ashton
State Bank

ilTirdStreet
P.O. Bo:< 278

Asirlon, t,\ 5 1232-0278

www. ashto nstaieb an-k. com

ALrg'-rst ?4. 201 t

Kent Gochenour
\lanaser, Post Otîce Operailc.ns

PO Bo;c 9998
Ceci¿r Rapiij.s, t.\ 514C6-9998 EOPY
R.e: Ash¡cn, lowx Post Otiìce (512i]l

N,lr. Gochenour:

I ar,l in receipt oi.v-our conespond.ence daied June 30, 20ll as well as the "Prcposal to Close the

Ash¡on. IA Post Oiiìce and Estrbiish Sen¡ice b1,'Rural Route Sen¡ice" tha¡ was postecl on Jul¡r 11,

201t. In addition to ilrese items, I have revie',ved the enti¡e laiger packet at ¡he post of-rice that

coniains the cornmunit;v qilestlon¡eires and your res.Ðonses.

ln c;r;r re.¡iell', I tìnd that ¡iou faileC to aCCress one of my bi,egest concems in that "Fiolv are vou

providing the Ashton Stete BarJ< r,vith the sarne ser,ice?". I pointed out at ihe communit',2 meeting

as vl'ell as through rnli coresponCence that the Ashton State Bani< has time sensitive mail and

simultaneous delivery'anC pickup via rural coui.ier will not work. If the roLrte couriet delil'ers the

mail. that r.vould be Frne, but I ha.¡e iime sensitive mail ai the end of mr' work Calt that needs to go

our in the mail TODAY, not tomorro'w when the mral carrier ref*ms, This mail is not readl'to ,lo
out until 4:OO to 4:30 in lhe aftemoon and the ctrient practice is to place this rime-sensitive mail in

the blue box and it is pickei up at appror.imateli'4:45 p.m. by'youi inter-offìce ccurler then. [f the

Ashton Post Oflìce is closed, I will be forced to pay an ernployee mileage and time to deiiver this

maii to Sibte;- at a cost lo the Ashton State Ban-k of al least S7i.00 per week or al an a;rnual cost of
appro;<imately' 54.000 pei yeer.

Based upon this, lhe postal seiv'ice's claim that ser."'ice r,vould unafiected b-v the clos"tre of the

Ashton, Ior,va Post Ofirce is not irue. Ir:. this case as in man,v- olher, clostt¡e of local oftìces and

centialization of responsibilities encis up being nothing more than an immediate tar or expense for

the patrons on a local basis.

I r,vould like for you to a,Jdress this issue wi'rh me as w'ell as those that are making the tìnal decision

to close or maintrin the Ashton, Iowa Post OtÏce. I tèel that this is the most irnportani part of this

decision and ¡he coresponclence ancl responses to the slrrveys h¿v'e iqrored ihis tàct previoilsly, I

realize that this decision is ro be maCe short[¡l ancl I bring your attention to this matter al this time

so that this iterir is consicierecl in the final decision making process and not los¡ l-u'ith the other

corìcerns voiced earlier.

Phone: (7 L2) 721-6))6 Toll Free: (800) il+-ii0i FAX: (7 12) 721-6116



Sincerely,
,''2
Brian D. fvtino
President / CEO

/-:ì'. ..'Ë.'' l-;:; . r ,r,/
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BDr\f, bclm

cc: Gail Vt. Duba. Joni lutartin, Rep. Steven King, Sen. CharLes Grassley. Sen. Thornas Harkin,

Andrea Easter, Jacob Bossrn¿n

.. 
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UNITED STATES
È POSTALSERVICE

September 7,2011

Brian D. Mino
Ashton State Bank
PO Box 278
Ashton, lA 51232-0278

Dear Mr. Mino:

This responds to your letter dated on August 24,2011 regarding the Ashton Post Office.

The U.S. Postal Service receives no tax dollars for operatíng expenses, and relies on the sale of
postage, products and services to fund its operations. As a result of dramatic declines in mail volume,
the Postal Service continues to experience significantly reduced revenue. ln fact, over the past fìve
years, mail volume has declined by 43.1billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. Currently, the Postal Service is on track to lose
$l0billioninfiscal year2011. lnordertosustainuniversalmãilservícetotheAmericanpeople,weare
taking every action within our control to cut costs and streamline operations across the oiganization.

As you know, the Ashton Post Offïce has been selected for review and is currently under consideration
for closure. During this process, postal managers considered the effect on the community and postal
employees, the ability. to provide a maximum degree of effective and regular postal services to the
atfected community, 

-ànd 
potential economic savìngs. ln regards to youi concerns with the dispatch

time for outgoing mail from Ashton, the rural route carrier serving thiê area will have the route adjusted
to accommodate the latest possible time for picking up outgoing-mail. We are currenfly studying the
possibility of adjusting the route serving this area to provide a time of approximately 3þm. tn¡s w¡il Oe
determined once final decisions are made on the status of the office and we will próvide
communications to our customers in Ashton if these changes occur.

Before the Postal Service makes a decision to close or consolidate an independent Post Otfice, we
comply with all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures cóntained in Tifle 3g,
United States Code, are exercised before an independent Post Office can be permanenily closed. ln
the case of the Ashton Post Office, we feel that procedures were followed as outlined Oy ine rules that
govern this process

lf I can be of assistance with other postal issues, please let me know.

Sincerely,

Kent Gochenour
Manager Post Office OperatÍons
PO Box 9998
Cedar Rapids, lA 52401-9998

0iz
Reference : ca1 06207 67 4

4



Date of Posting: 1110712011

Date of Removal: 1210912011

FINAL DETERMINATION TO CLOSE
THE ASHTON, IA POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1353512 - 51232
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I. RESPONS¡VENESS TO COMMUNITY POSTAL NEEDS

The postal Service is issuing the final determination to close the Ashton, lA Post Office and provide delivery and retail services by

rural route service under the administrative responsibility of the Sibley Post Office, located eight miles away.

The postmaster position became vacant when the postmaster was reassigned on August 09, 2006. Since the postmaster vacancy

an OIC has been installed to operate ttle oftice.'poltmaster level and offce service hours are determined by a workload analysis

which includes the number of deliveries and'revenue.

The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuance is based on

declining volumes, declinirìg workload, revenue and the ability of the Postal Service to provide effective and regular service by an

alternate means.

The Ashton Post Office, an EAS-1 1 level, provides service from 08:00 - 11:45 Monday - Friday , 10:00 - 12:00 Saturday and lobby

hours of 24 hrs on Monday - Friday and 24 hrs on Saturd ay lo 147 post office box or general delivery customers and no delivery

customers. Retail services incluoeã the sale of stamps, stamped paper, and money orders; special services such as Registered

Mail, Certified Mail, lnsured Mail, COD Mail, and Express Mall services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 11 transaction(s) accounting for 12 minute(s) of retail workload daily. Wth minimal workload, the
postal Service feels thaieffective and reguiarservice will be provided by rural route service. Office receipts forthe last3 ye_ars

were: g36,534 (95 revenue units)in FY TOOS; $31,557 ( 82 revenue units)in FY 2009; and $31,612 ( 82 revenue units)in FY

2010. There were two permit mailer(s) or postage meter customer(s).

On May 02,2011, representatives from the Postal Service were available at Ashton Community Center to answer questions and

provide information to customers. 72 customer(s) attended the meeting.

On April 11,2011, 385 questionnaires were distributed to delivery customers of the Ashton Post Office. Questionnaires were also

ava¡láble overthe counter for retail customers at the Ashton Post Office. 142 questionnaires were returned. Responses regarding

the proposed alternate service were as follows: 14 favorable, 55 unfavorable, and 73 expressed no opinion'

One congressional inquiry was received on May 20, 2011.

A peti¡on supporting the retention of the Ashton Post Offìce was received on June 01 , 2011 , with 190 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Sibley Post Oflge, _a1^Ef-S-18
level offlce. \rVindow service hours at the Sibley Post ôffìce are from 08:30-'16:30, Monday through Friday, and 08:30-09:30 on

Saturday. There are 127 postoffice boxes available.

The proposal to close the Ashton Post Office was posted with an invitation for comment at the Ashton Post Office and Sibley Post

offic'e from July 11 ,2011 to September 11, 201'l . The following additional concerns were received during the proposal posting period:

1. Goncern: Customer expressed a concern about irregular hours that the rural route

serves the communitY.

Response: Carriers strive to provide service at approximately the same time on a
daily basis, however mail volumes and weather conditions often effect
delivery times.

2. Concern:

Response:

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up

lo %mile off of the line of travel, at a designated place, such as on your
porch or under a carport. For carrier pick up of packages, you can contact
the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of
travel in order to receive packages. The rural carrier will accept letters,
flats or packages up to '13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage

was printed online or with a traceable meter.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrierwill provide

change or a bill for the amount over the estimate.

3. Concern:

Response



4. Concern:

Response:

5. Concern:

Response:

Goncern:

Response:

7. Concern

Response:

8. Concern:

Response:

6

Customers thought the Postal Service wasn't doing enough to cut
expenses.

Wth the loss of 32 million dollars a day, the Postal Service is
aggressively seeking means to reduce expenses. The Postal Service has
successfully reduced expenses by 12 billion dollars over the past 4 years,
reduced the workforce by 34o/o since 2000, and has been studying mail
processing facilities and stations for discontinuance. The Postal Service
has been able to achieve this without lay offs and meeting record levels of
serv¡ce. However, these expense saving measures have not been
enough to slow the loss of 32 million a day. As a result, every level within
the Postal Service is being evaluated to see if there is a means of
performing the service in a more cost effective manner. Rural delivery to '

the Ashton community is a means of providing effective and regular
service in a more cost effective manner.

Customers thought the Postal Service wasn't doing enouþh to cut
expenses.

With the loss of 32 million dollars a day, the Postal Service is
aggressively seeking means to reduce expenses. The Postal Service has
successfully reduced expenses by 12 billion dollars over the past 4 years,
reduced the workforce by 34% since 2000, and has been studying mail
processing facilities and stations for discontinuance. The Postal Service
has been able to achieve this without lay offs and meeting record levels of
service. However, these expense saving measures have not been
enough to slow the loss of 32 million a day. As a result, every level within
the Postal Seruice is being evaluated to see if there is a means of
performing the service in a more cost effective manner. Rural delivery to
the Ashton community is a means of providing effective and regular
service in a more cost effective manner.

Customers were concered why the postmaster position was not fìlled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest
expenses, so you can be assured that careful thought is given to the
structure of each route. A customer's location on a carrier's line of travel
determines the time of day mail is delivered, This, of course, precludes
providing early delivery of mail to every customer because, no matter how
we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. Wth the largest fleet
of delivery vehicles in the world, to minimize vehicle and fuel expenses we
must also pay special attention to energy conservation measures. When
the price of gasoline goes up
rises more than g1 million. Th
balance our goal to deliver as
with the need to minimize the
regret the inconvenience to customers who would like, but cannot receive,
early mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their mail
earlier and throughout the day.



9. Concern:

Response:

10. Concern:

Response:

11 Concern:

Response:

Customers were.concerned about obtaining accountable mail and large
parcels.

lf the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. lf the customer lives over one-half mile away or is
not home when delivery is attempted, a notice will be left in the mailbox'
Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in

the mailbox. Attempted delivery items will be taken back to the Post
Office. Customers may pick up the item at the Post Office or request
redelivery online at usps.com or by calling 1-800-ASK-USPS.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services availaþle from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by Mail
order form, available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal
Service, and mails the form (postage-free) or leaves it in the mailbox for
the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier atthe
mailbox, complet¡ng an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. lf customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Request may be made through the mail, online at www.usps.com, or by
telephone at 1-800-ask usps (1-800-275-8777) Upon return the customer
asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the seruices that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and money
order sales.

12. Goncern Customers were concerned about senior citizens.



Response:

13. Concern

Response:

14. Concern:

Response:

15. Goncern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Goncern:

Response:

19. Concern:

Response:

20. Concern:

Response:

Carriêr seruice is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Offìce for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
adm in istrative postmaster for more informatio n.

Customers were concerned about the extra workload the rural carrier
would have if the office were to be discontinued.

Rural carriers are paid based on an evaluation of the route. Many routes
can be added to before they meet an overburdened status. Deliveries will
be added to routes as needed. lf all routes have been filled, an auxilary
route which would be served by an existing employee.

Customers were concerned that residents would be required to go out of
town to get their mail.

All Ashton customers will be provided mail delivery within the community
including residential and business.

Customers were concerned that residents would be required to go out of
town to get their mail.

All Ashton customers will be p¡ovided mail delivery within the community
including residential and business.

Customers wondered if 5 day delivery was still being considered.

The Postal Service has asked congress for approval to allow 5 day
delivery. However, congress has yet to act on that decision.

Customers wondered if it was possible for 1 postmaster to overlook
several Post Offices to save money.

The Post Office is considering several different options at this time
including a restructuring of the management duties of postmasters.
However, it is the vision of the Postal Service that its footprint be reduced.
As a result, many post offices may be discontinued.

Customers wondered if mail would be delivered to their house

The mode of delivery has yet to be determined. The mode of delivery
decision will be between curbside mailboxes or cluster box units which
may or may not result in a delivery location at a customer's residence.
Customers with physical challenges may request a hardship delivery
which will allow the Postal Service to deliver mail directly to a custome/s
residence. Please contact the Sibley Post Office for more information.

Customers wondered if mail would be delivered to their house.

The mode of delivery has yet to be determined. The mode of delivery
decision will be between curbside mailboxes or cluster box units which
may or may not result in a delivery location at a customer's residence.
Customers with physical challenges may request a hardship delivery
which will allow the Postal Service to deliver mail directly to a customer's
residence. Please contact the Sibley Post Office for more information.

Customers wondered if mail would be delivered to their house.

The mode of delivery has yet to be determined. The mode of delivery
decision will be between curbside mailboxes or cluster box units which
may or may not result in a delivery location at a customer's residence.
Customers with physical challenges may request a hardship delivery
which will allow the Postal Service to deliver mail directly to a custome/s
residence. Please contact the Sibley Post Office for more information.

Customers wondered if the Aston Post Office could remain with part time
hours and no sitting postmaster.21. Concern;



Response:

22. Goncern:

Response:

23. Concern

Response

24. Concern:

Response:

25. Concern:

Response:

26. Concern

Response:

27. Goncern:

Response:

28. Concern:

Response:

29. Concern:

Response

30. Concern:

Response:

The Post Office is considering several different options at this time
including a restructuring of the management duties of postmasters.

Howevei, it is the vision of the Postal Service that its footprint be reduced.

As a result, many post offices may be discontinued.

customers wondered if the Po Box could not be served by the rural carrier

Rural delivery to a Po Box section in a building would still involve the cost
of maintaining and leasing a building. Rural delivery to cluster box units or

curbside delivery is a more cost effective means of delivery.

customers wondered why the Postal service could not leave the officer in

charge as a permanent Position.

sition ís consid ntil

d or the office i to

Service woufd th
ho would have

customers wondered why the Postal service could not leave the offìcer in

charge as a permanent Position.

The officer in charge position is consid ntil

a postmaster is assigned or the office i to

remain open, the Postal Service would th

a full time postmaster who would have benefits.

customers wondered why the Postal service could not leave the officer in

charge as a permanent position.

The offìcer in charge position is considered only a temporary position until

a postmaster is assigned or the office is discontinued. lf the office were to
remain open, the Poètal Service would be required to fill the position with

a full time postmasterwho would have benefits.

Customers asked about the Postal Service's obligation to prefund the

retirement account.

The Postal Service has asked Congress to reconsiderthe law requiring

the Postal Service to prefund the retirement account to the degree that
has been practiced. Congress has yet to decide on that issue.

Customers asked how much the Postal Service would save by switching

to 5 day delivery.

The Postal Service proposes that switching to 5 day delivery could
potentially save the Postal Service $3 billion a year. Congress has yet to
act on the proposal to switch to 5 day delivery'

Customers asked if the Ashton Post Offìce was losing money'

An office running at a deficit is not a contributing factor when studying an

office for discontinuance. As a result, whether an office is able to offset
the costs with their revenue is not the sole criteria in determining if an
office should be discontinued. The ability of the Postal Service to provide

effective and regular serv¡ce is the main criteria that is used in these
studies.

Customers asked why the office was not filled prior to the decision to
discontinue.

Currently there is a freeze on filling postmaster positions due to the
economíc situation that the Postal Service is in. This freeze allows the
Postal Service to review the offìce.

Customers expressed concern about collection of outgoing mail

Collection of mail will be made by the carrier when serving the route. The

customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. The cluster box units will
havé an outgoing mail slot that can be used by anyone wishing to drop off
outgoing mail.



31. Concern:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

Response:

36. Concern:

Response:

37. Concern:

Response:

Customers expressed concern about the amount of bulk business mail
they receive.

Bulk business mail is the Postal Service's a major revenue contributor.
Wthout bulk business mail, the Postal Service would not be able to
deliver to every address, every delivery day.

Customers inquired about cluster box unit installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to custemers.

Customers questioned as to why we were looking at the Ashton Post
Office when the population is larger than other communities that are not
being looked at.

Post Offìces are reviewed on a case-by-case basis. \Men there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of provide service by
alternate means.

Customers questioned why we couldn't replace the Post Office with a
contract Post Office.

The Contract Post Office is not considered when rural delivery can
provide effective and regular servÍce in a more cost effective way.

Customers were concerned about later delivery of mail

A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at
the earliest possible hour. Wth the largest fleet of delivery vehicles in the
world we must pay special attention to energy conservat¡on measures, to
minimize vehicle and fuel expenses. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than $8 million.
Therefore, when structuring a route, we must balance our goal to deliver
as much mail as possible as early as possible with the need to minimize
the travel distance a route must cover.

Customers were concerned about mail security internally and externally.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the custome/s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. Cluster box units are
individually locked and provide security as well. Postal Service employees
are heavily screen before employment to deter the hiring of any
questionable personnel.

Customers were concerned about obtaining services from the canier

Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from the
carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportuniÇ to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post offìce or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form envelope
encloses payment by personal check or postal money order made
payable to the US Postal Service, and mails the form (postage-free) or
leaves it in the maílbox for the carrier to pick up. Most orders are
processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS



38. Concern:

Response

39. Concern:

Response:

40. Goncern:

Response:

41. Concern:

Response

42. Concern:

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a

receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrierwith a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. lf customers prefer, the
completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a

customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post offlce during their absence.
Upon return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
seruices to roadside mailboxes or CBUs. Customers do not have to make
a special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concerned about the aviation security guidelines in
mailing packages with metered and PC postage parcels.

Customers may drop off items that are over 13 ounces into collection
receptacles if they are metered or have PC postage applied as long as
they are destined for domestic locations. Metered and PC page applied
items that are international will need to be presented at a retail counter.

Customers were concerned about the employment of the OlC.

The OIC is also the PMR of the office. Efforts will be made to reassigned
her to another office.

Customers were concerned about the loss of a gathering place and an
information center.

Residents may continue to meet informally, socialize, and share
information atthe other businesses, churches, and residences in town.

Customers were concerned that the Postal Service is wasting money on
advertising.

Response

Some advantages of the proposal are:

L The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have Z4-hour access to their mail.
3. Savings forthe Postal Service contribute in the long run to stable postage rates and savings for customers.
4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.
5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.

Advertising is a necessary measure to ensure that Amercia is educated
about what types of services we provide. Many of our advertising efforts
have been very successful in enticing customers to use our services.

Some disadvantages of the proposal are:



1. The loss of a retail outlet. Retail senj'ices may be provided bythe rural or contract delivery carrier.2. Meetíng the rural or.c^ontract delivenj' carrier àt thé box to transact business. However, it i! not necessary to be present to
conduct most Postal Service transaðtions.

3. A change in the mailing address. Thb community name will continue to be used in the new address. A carrier route address
will be assigned.

4. A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

1. Concern Customers were concerned about business growth if the Post
Office is discontinued in the community.

Response: Businesses generally required regular and effective postal
service, and these will always be provided in the Ashton
community. There is no indication that the business community
will be adversely affected. Most new businesses moving to the
community do not depend on the location of a post office, but on
the provision of effective and regular Postal Service.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this fìnal determination
will not adversely affect the community.

Ashton is an incorporated community located in OSCEOLA County. The community is admínistered politiçally by Mayor and City
n islrrovided by the Osceola County Sheriff. Fire protection is provided by the Ashton Fìre Dãpartment. The

.of 
Retirees, Self employed, commuters. and those who commute to work at nearby communiiies and may

Businesses and organizations include: Public Library, Ashton Museum, American Legion Community Center, Ashton Bible Church,
Presbyterian Church, Saint Mary's Catholic Church,'Bible Church Rectory ,City of Asñton:, poet, OOi, Xlein Agency, Ashton Cedar

akes Feed, Create-A-Concept Gallery & Studio, Pete's Bar,
ank, Ashton Motor Co, N & N Auto Body & Service, Ashton
airAffair, Otis Electric, Kolbeck Electrical Repair, Mikes Nursery
sceola Energy CO., Ashton Blacksmith Shop: Frontier

ser Creations, Ken Roder Trucking, Kevin Ozbun Trucking,
shton ledema Construction, J&J Farms, Zylstra Feedlot, Hallett
eders:, Country Customs, E-Rate Complete, Cox Ag LTD:,

Sanitation, Hoyer Dairy, G&L
Dairy, Ashton Johnson

ast Zinger Trucking,
to nearby communities for

Nonpostal services provÌded at the Ashton Post Office will be available at the Sibley Post Office. Government forms normally
provided by the Post Office will also be available at the Sibley Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

III. EFFECT ON EMPLOYEES

The po_s-tmaster position became vacant when the postmaster was reassigned on August Og, 2006. The noncareer postmaster
relief (PMR) may be separated from the Postal Service. No other Postal S!rvice empioyee will be adversely affecteb.Since the
postmaster vacency an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 25,974 with a breakdown as follows:

Postmaster Salary (EAS-11, No COI-A)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

$ 33,168
$ 11,1 11

+ $ 3.960

$ 48,239
- $ 22.265



a\

s25.974 )Total Annual Savings

V. OTHER FACTORS

The Postal Service has identifìed no other Êactors for consideration.



VI. SUMMARY

This is the final determination to close the Ashton, lA Post Office and provide delivery and retail services by rural route service
under the administrative responsibiliÇ of the Sibley Post Office, located eight miles away.

The postmaster was reassigned on August 09, 2006. lf the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Ashton Post Office provided delivery and retail service to 147 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 11. There are two permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Offlce for service. The Postal Service will save an
estimatêd 525,974 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ashton Post Office and Sibley Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Ashton Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. lf an appeal is fìled, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ashton Post Office and Sibley Post Office during normal offìce hours.

10t24/2011

Dean J Granholm
Vice President of Delivery and Post Office Operations

Date


